OONOBOP-O®EPTA
1. ObwWwMne nonoxeHus

1.1. HacTtoswmn [loroBop sBnaeTca ocuuuanbHbiM npeanoxeHnem (nybnuyHom ocdpepton) OO0
"MUKPOIJIAH" (B ganbHenwem «McnonHutenb») Ans
NONHOCTbLIO AeecrnocobHoro puanyeckoro (ganee — «3aka34ymk»), KOTOpoe NPUMET HacTosLee

npearoxeHne, Ha ykadaHHbIX HWKeE YCITOBUAX.

1.2. B cooTBeTcTBUM C NyHKTOM 2 ctaTbn 437 ['paxaaHckoro Kogekca Poccunckon Pegepauum (I'K PP),
B Criydae NpUHATUA U3NOXEHHbIX HWKE YCIMOBU U onnaThbl YCNyr opuanyeckoe unu pusnyeckoe nuuo,
npoussoasiuiee akuenT aTon odepThbl, CTAHOBUTCA 3aKa34ynkomMm (B COOTBETCTBUMU C NYHKTOM 3 cTaTbk 438
'K P® akuenTt othepTbl paBHOCUIEH 3aKNo4YeHUo [loroBopa Ha YCnoBUsX, U3NOXEHHbIX B odepTe).

1.3. MoMeHTOM nonHoro n 6€30roBoOpOYHOro NPUHATUS 3akaszdnkomM npeanoxeHust iecnonHutens
3akn4uTb [lorosop ocepThbl (akuentom odepTbl) cHUTAETCA hakT NoATBEPXKAEHUSA TOTOBHOCTU
COBepLUNTL onnaTty ycnyrn icnonHuTtens, NnocpeAcTBOM Ha)aTtus KHonku «Onnatutb» Ha cante
https://Ik.mikrolankmv.ru/. TekcT HacTosiwero [loroBopa-ogepTbl (Aanee no Tekcty — «[loroBop»)
pacnosnoxeH no agpecy: http:/mikrolankmv.ru/documents

1.4. Ocyuwectenaa akuent [lorosBopa B nopsake, onpegeneHHom n. 1.3 [loroBopa, 3akasyuk
noaTBepXaaeT, YTO OH O3HAKOMIIEH, COrfnaceH, NosIHOCTb U 6€30roBOpPOYHO NPUHUMAET BCE YCIIOBUSA
[loroBopa B TOM BUAE, B KAKOM OHW U3NOXKeEHbI B TekcTe [loroBopa, B TOM YUCIE B NPUITOXKEHUAX K
[loroBopy, ABMAKOLWNXCS €ro HEOTbEMIIEMON YacTbiO.

1.5. KnueHT cornaceH, 4to akuent [loroBopa B nopsake, ykazaHHom B . 1.2 [loroBopa siBNseTcA
3aknyeHuem [loroBopa Ha yCrnoBUsIX, U3NOXKEHHbBIX B HEM.

1.6. [loroBop HE MOXeT ObITb OTO3BaH.

1.7. loroBop He TpebyeT ckpenneHuns nevatamm Wmnnu nognucaHmsa 3akas4ynkom n cnonHurenem
(nanee no Tekcty - CTOPOHbI) U coOXpaHAeT Npu 9TOM KPUOUYECKYO CUMYy.

2. MNpeameT gorosopa

2.1. NpeameTom HacToswero [lorosBopa ABseTcsa BoamesgHoe okazaHue VicnonHurenem
obpasoBaTenbHbIX YCNyr B COOTBETCTBUU C yCroBusiMn HacTtosiero [lorosopa.

2.2. 3aKka34uK MornHoCTbio NpUHMMaeT ycnosus [loroBopa n onnadnBaet ycnymm McnonHurens B
COOTBETCTBUM C yCrnoBuaMu HacTosiero [lorosopa.

3. Onnara Ycnyr

3.1. CtoumocTb ycnyr no [loroBopy onpeaensieTcsa B COOTBETCTBUM C AENCTBYIOWUMU LieHaMK U

nponucaHa Ha caute http://mikrolankmv.ru/



3.2. CtoumocCTb YCITyrnt MOXeT ObiTb U3MeHeHa McnonHuTenem B OAHOCTOPOHHEM lNopAaKe.

3.3. Cnocobbl onnaTbl YCnyru ykasaHbl Npu ohopMneHnn nnaTexa.

4. UHTennekTyanbHasa cOOCTBEHHOCTb

4 1. Bca TekcToBasa uHcopmauua u rpadpuyeckne n3obpaxeHns, HaxoaswWwmuecs Ha canTe
ABNAKTCA COOCTBEHHOCTLIO McnonHutens.

9. OcobOble ycnoBus n oTBETCTBEHHOCTb CTOPOH.

5.1. NcnonHuTtenb HeCceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTDb rNnpeaocTtaBIidAeMblX YCIyr rnpw
BbINOfIHEHUN 3aKa34nKoM YCTAaHOBJIEHHDbIX TpGGOBaHMﬁ v npasus, paamMelleHHbIX Ha cante

5.2. cnonHutenb oceBoboXxaaeTca oT OTBETCTBEHHOCTU 3a HapyLueHue ycrnosun [lorosopa, ecnu takoe
HapyLleHne Bbl3BaHO AencTBMEM OOCTOATENLCTB HENPEOAONUMON cunbl (popc-maxxop), BKI4Yas:
OEeWNCTBUSA OpraHoB rocyaapcTBEHHOW BacTu, noxap, HaBogHeEHUe, 3eMreTpsaceHue, apyrme CTUXunHbIe
OEeUCTBUS, OTCYTCTBUE SIEKTPOSHEPrnun, 3abacToBKN, rpaxgaHckue BonHeHus, becnopsagku, niobblie uHble
obcToATENbCTBA, HE OrPaHNYMBAasAChb NEPEYUCTIEHHbIM, KOTOPbIE MOTYT NOBMUATL Ha BbIMONTHEHNE
WcnonHutenem [lorosopa.

5.3. VicnonHutenb He HeceT OTBETCTBEHHOCTU 3a KA4YEeCTBO KaHanoB CBA3M 0bLero nonbL3oBaHUs Unm
CJ'IY)K6, npenocrtaBriAWUX 40CTyn 3aKkas4duka K ero ycCriyram.

6. KoHdhmaeHUManbHOCTb M 3alMTa NnepcoHaribHon nHopmauumn
6.1. icnonHutenb 0653yeTcs He paarnallaTth Nosly4eHHY oT 3akas34vynka nHopmMauuio.

6.2. He cuutaeTcs HapyuweHuem obsizaTenscTB pasrnaweHue MHd)OpMaLlMM B COOTBETCTBUAU C
060CHOBaHHbLIMU U nPMMEeHMbIMUA Tpe6OBaHI/1ﬂMI/1 3aKOHa.

6.3. UcnonHutenb nony4aeTt nHgpopmauuto ob IP-agpece nocetutensa Canta
http://mikrolankmv.ru/. [laHHaa nHpopmaumna He Ucrnonb3yeTca Ans YCTaHOBMNEHUSA NTIMYHOCTU
noceTuTens.

6.4. icnonHutenb He HECET OTBETCTBEHHOCTU 3a CBEEHUS, NpeaocTaBrieHHble 3aka34ynkomMm Ha canTe
B obulegocTynHowm hopme.

7. Mopsanok paccMOTPEHUsi NPeTeH3Un U CriopoB

7.1. lpeTeH3nn 3akaz4ymka rno npegocrasnaemMbsiM ycryram npuHumMmarotces MicnonHurenem K
PacCMOTPEHUIO MO AMEKTPOHHOM NoYTe B TeyeHune 2 (paboumx) gHEN C MOMEHTa BO3HUKHOBEHWUSA CMOPHOW

cutyauun.



7.2. I'lpu paccMmoTpeHun CropHbIX cutyauun VicnonHutens Bnpase 3anpocuTb y 3akasynka BCH
WHTEPECYIOLLY JOKYMEHTaUUK OTHOCUTESNbHO paccMaTpuBaemMoro meponpusaTtus. B cnyyae
HenpenocTaBneHus 3akasyMkoMm OOKYMEHTOB B TeyeHune 1 paboyero gHs nocne aHA TpeboBaHus,
NnpeTeH3nsa paccMoTpeHuo VIcnonHUTenem He Noanexur.

7.3. VicnonHutenb 1 3akasyuk, NpUHMMas BO BHUMaHWUSA XapakTep okasbiBaeMoi ycnyru, ob6sa3yoTcs B
crny4yae BO3HUKHOBEHWUS CMOPOB W pa3HOrnacuii, CBA3aHHbIX C OKa3aHUeM YCnyr, NPUMeHATb JocyaeOHbil
NopsaoK yperynupoBaHus crnopa. B cnyyae HEBO3MOXHOCTU yperynupoBaHus criopa B gocyaebHom

nopsake CTOPOHbI BripaBe obpaTuTtbes B cyA.

8. NMNpouue ycnosun

8.1. 3akasuyunk obnagaeTt BceMmu npaBaMu 1 NONTHOMOYUAMU, HEOOXOAUMbBIMU NS 3aKITHOYEHUS U
ucnonHeHus [Jorosopa.

8.2. 3akasyuK BripaBe B Nwboe Bpems B OAHOCTOPOHHEM MNopsiaKke oTkasaTbcs OT yenyr Mcnonuutens. B
crny4yae oHOCTOPOHHEro oTkasa 3akas4uka oT ycnyr MicnonHurens npousseaeHHas onnata He
BO3BpallaeTcs, HO MOXeT ObiTb nepeHeceHa Ha ApPYryk YCnyry.

8.3. VcnonHutenb ocTaBnseT 3a coboun npaBo UAMEHATb WX OOMNOJTHATb noodble n3 YCJ'IOBMI\/:l HacToALWEero
,Elorosopa B noboe BPEMA, OﬂyﬁJ'IMKOBbIBaﬂ BCE UBMEHEHUS HA CBOEM cCauTe.

8.4. lo Bcem Bonpocam, He yperynmpoBaHHbIM HacToALWMM [10roBoOpoM, CTOPOHbI PYKOBOACTBYHOTCSA
OEeUCTBYOLWMM 3aKkoHogaTenbcTBoM Poccunckon deaepauymn.

8.5. anSHaHMe Cy4OM HeOQenCcTBUTENIbHOCTU Kakoro-nmbo nonoXXeHus HacTosLero ﬂOl’OBOpa n npasusl

He BreYyeT 3a cobon HeaeNUCTBUTENTIbHOCTb OCTalbHbIX NMOSTIOXXEHUNA.

9. PekBu3untbl UcnonHurtens
000 MukponaH

KOp. agpec: 400112, r. Bonrompaga, yn. lNpavaa 4. 4
NHH: 3460067497, KI'1l': 346001001

Kop.cyeT: 30101810500000000207

P/c: 40702 810 6260 9000 0714

BVK: 046015207, OI'PH — 1173443002193

OKIMNO - 06468046, OKATO — 18401375000

B OAO «Anba-baHk», dunuan « POCTOBCKUN»
[eHepanbHbIA aupekTop 3yokoB AHApen BukTopoBuy

10. KoHTaKkTHbIE aHHbIe
Homep Tten.:+7(968)276-97-82

E-mail: support@mikrolankmv.ru
MouTtoBbIN agpec: 400112, r. Bonrorpag, yn. MNpavas . 4




